
[bookmark: _Hlk103159699]Information for the processing 
of Contacts' personal data
upon Articles 13 and 14 of the New EU Regulation 679/2016 (GDPR)
______________________________________________________________________________

RUM&N S.a.s. wishes to inform you that European Regulation No. 679 of 27 April 2016 on the processing of personal data provides for the protection of natural persons with regard to the processing of personal data. 
Data Controller and Contact Details 
The company acting as Data Controller is RUM&N S.a.s., with registered office in Reggio Emilia 42123 - Via Sant’Ambrogio n. 4/A, VAT/Tax Code IT01916950353.
The Data Controller can be contacted by certified email (PEC) at the following address: rumen@registerpec.it or by ordinary mail.
Data Protection Officer
No Data Protection Officer (DPO) has been appointed within this organisation, as this is not mandatory under the GDPR.
Purpose of the Processing 
The collection and processing of personal data is aimed at handling your contact request consisting of a request for information and/or material relating to the Data Controller’s products/services.
The data processed may include:
Your name, role within the company, telephone number and/or email address, country/city workplace and reason for contact.
Legal Basis of the Processing
With reference to the lawful bases identified for the processing, the Data Controller specifies below the legal bases on which the processing is founded: Legitimate interest of the Data Controller in managing the contact.
Processing Methods 
The processing of your personal data is carried out by means of the operations set out in Art. 4(2) GDPR, namely: collection, recording, organisation, storage, consultation, processing, modification, extraction, comparison, use, interconnection, blocking, communication, erasure and destruction of data. 
Your personal data will be processed, in addition to manually, with the aid of suitable electronic and IT tools and by software platforms equipped with tools capable of ensuring their security and confidentiality, in compliance with logic strictly related to the purposes themselves, unauthorised alteration or destruction, always in compliance with logic strictly related to the purposes themselves.
Data Retention Period 
Your personal data will be processed and retained for 5 years from the contact. 
In the event of a contractual relationship being entered into, the data will be retained for the period set out in the notice applicable to Clients.
Communication and Disclosure of Data
Your data will be processed by internal staff expressly authorised and instructed by the Data Controller.
Your personal data may be communicated by the Data Controller to companies that manage management software, as well as to IT service providers aimed at ensuring IT security.
Your personal data may also be communicated to companies/personnel external to the company but acting on its behalf, where the requesting party or the request made concerns services provided in other countries. 
Such external parties are appointed by the Data Controller as Data Processors. 
Your personal data may be communicated to the company RUM&N Consulting Sas, which is part of the group, where the request concerns the area of competence handled by that company. 
Under no circumstances will your data be disseminated.
Transfer of Data Outside the European Economic Area
Where requests concern parties or services based in geographical areas outside the EU, your personal data may be transferred to companies and parties operating outside the European Economic Area, both in countries that guarantee an adequate level of data protection (e.g. Japan) and in countries that may not guarantee an adequate level of data protection (e.g. Turkey), in accordance with the adequacy decisions issued by the European Commission.
In the event of a transfer to countries that do not guarantee an adequate level of data protection, the Data Controller carries out the transfer on the basis of Art. 49(1)(c) GDPR (“the transfer is necessary for the conclusion or performance of a contract concluded between the controller and another natural or legal person in the interest of the data subject”).
Automated Decision-Making
Your data will not be included in any automated decision-making process.
Rights of the Data Subject

· the right to request from the Data Controller access to personal data, the rectification and/or erasure thereof and/or the restriction of the processing concerning you and/or the right to object to the processing; 
· the right to lodge – in Italy - a complaint with the Garante for the protection of personal data, if it is the competent Authority, following the procedures and instructions published on the Authority’s official website at www.garanteprivacy.it; 
· the right to lodge a complaint with another competent European privacy Authority located in the place of habitual residence or domicile in Europe of the person contesting a violation of their rights, following the applicable procedures and instructions; 
· the right to data portability; this right allows the data subject to receive the personal data concerning them in a structured, commonly used and machine-readable format, and - under certain conditions - to transmit it to another data controller without hindrance;
· the right not to be subject to automated decisions, including profiling: the data subject has the right not to be subject to a decision based solely on automated processing, including profiling, which produces legal effects concerning them or significantly affects their rights and freedoms;
· the right to withdraw consent, where the processing is based on consent.
All of the above rights may be exercised by the data subject by writing to the certified email (PEC) address of the Data Controller or by ordinary mail, providing an identity document of the legitimate requester. 








